Quick Reference Numbers

To apply or check on the status of TANF or SNAP benefits call 833 5CALLVA (833) 522-5582
or go to Commonhelp.Virginia.gov

For lost, stolen or emergency EBT cards call (866) 281-2448

To apply for Medicaid call (855) 242-8282 or go to Commonhelp.Virginia.gov

For Foster Care or Adoption information call (804) 861-4720 ext. 3028

During regular business hours call (804) 805-8201 to report child abuse or neglect. After 4:30pm
call (800) 552-7096

Mandatory Reporter Portal: https://vacps.dss.virginia.gov

For Adult Protective Services APS Hotline (888) 832-3858

For Rental and Utility Assistance call (804) 861-4720 ext. 3161


https://vacps.dss.virginia.gov/

